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3a,uon6an|/|, rocroga xopouwune, MapkeTonorn n nxxe ¢ HUMMN — 1€, KT0 BblOAaBNMBAKOT OEHbIU
N3 nokynartesisa, akm oCTaTkun 3y6HOIZ nacTbl u3 Tobuka...

CKONnbKO MOXHO npuayMbiBaTb NpPensaTCTBUS ANS nokynaTenen Ha kaccax? CHavyana
NOCTaBUNN NOTKM C XBadkamu/KoHgetTamu. Hy nagHo, noaxon K poAnTENbCKUM KowelbKam
yepes geten. «Mam, Hy kynu ,,CHukepc®, mam, Hy ,KnHgep-ciopnpus®, Hy KOH(eTy...»

3aTteM Havanu NpUCTaBnsTb K 3TUM NI0TKaM NIOTKU U XONOANNBHUKK C 0BblYHBIMI TOBapamu
TMa MOPOXEHOro U NMMoHaaa. AT1o yxe obpaboTka B3poc/nbix. MonoAaLbl, MapKeTonoru.
Mpoxon K Kaccam Cy3uncsi, O4epenn yBenmymamcb, NOTOMy 4TO NyCTb O4HA Kacca 13 Nstu
paboTaeTt, Hapon ByneT 3aepXMBaTbCs Y 3TUX IOTKOB M 4TO-HMOYOb Aa NPUKYMNUT.

Ho co BpeMeHeM npubbinn-To nepectanu pactu. Ax, 4To Xxe genatb? M BoT, npnoymka
npuaymok! A naBaiTe 3anoXnM KaCcCUPOB XPayKon 1 NPOYMMM TyaneTHbIMU Bymaramm

N 3aCTaBuM UX nNpeanaraTtb OOMNOMHUTENBHO KYNUTb TO, YTO He HyXHO! [laBaiTe, Tak

n coenann. N nagHo 6bl 310 ObiNv 4ENCTBUTENBHO HOpMalbHble ToBapbl, HO B 90% cny4yaeB
9TO TYNO HENNKBUA, KOTOPbIA KACCUPbl YMONSAIOT NONPOWANHNYECKUM FOSIOCOM KYMUTb.

W He npocTo nonpowaiHnyecknm. VIHoi pas YyBCTBYeLWb, YTO Kaccup npuuenuncs k tebe, aku
LblraHka Ha Bok3ane. TpyaHOo caepXaTtbesl, 4HToObl HE HAXaMUTb, HO CAEPXMBAELWbCS, MOTOMY
4TO NOHMMaelb — KacCup He BUHOBAT, OH Ye/I0BeK NOAHEBO/IbHBIN, YTO CKa3anu — genaer,
He menaeT — nuwén BOH.

N ckonbko He X0Xy B MarasuH, 3a BCE BPEMSI C KacCbl TOBap Kynuau BCEro napa 4enoBex.

Ho HaTuck MapkeTonoroB 1 NPoYmnx -00roB NPOLoNXaeTcs. YroBopbl KACCMPOB BCE CUNbHEE,
MONbObI 4TO-TO KYNNUTb yXe HanoMuHatoT TpeboBaHus... YTo fanbwe, rocrnoaa xopowue?
Wrpa Ha nioacknx HepBax — MCKYCCTBO, HECOMHEHHO. Bauwy HeyéMHyto sHepruio

na B npasunbHoe pycno! CoaupaaiTe, a He fenante AeHbrn U3 NycToThl, a TO 3a 3ToW BypHOIA
LNEeSTENbHOCTBIO MOXHO HEe 3aMeTUTb 1 CaMUM NPEBPATUTLCS B MYCTOTY.

3aponbanu!
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